
 
 

INVITATION TO RE-DESIGN THE SUPPORT ACT LIMITED LOGO 
 
Support Act is a registered charity which was formed in 1997 to provide relief and 
assistance to members of the Australian music industry who are in need or suffering 
hardship, illness or distress.  As a registered charity and Australia‟s only benevolent fund 
for this purpose we seek to help those who may have fallen on hard times and support 
them through a community of like minded individuals who recognize the value and 
contribution of music.  
 
It was founded by the music industry's peak bodies ARIA, APRA, AMCOS and PPCA and 
raises funds through various events and its membership.  
 
As so many of the participants in the Australian music scene reach their middle and older 
years, Support Act‟s services are being called on more and more. 
 
We‟re not here to help those who can help themselves.  We make no judgment on the 
reasons an applicant may be in difficulty and each case is assessed on the individual‟s 
needs. We‟re here to help those who can‟t get out of the hole they‟re in.  It may be that 
their health has failed or is failing and they can no longer work, or quite simply life zigged 
when it should have zagged and they find themselves in a place that none of us would 
want to be.  They can be roadies or household-name performers.  The only thing they 
have in common is that they work or worked in the music industry and now they need our 
help. 
 
Our current logo was designed by the art department of Festival Records back in 1997 
free of charge (and the Board liked the message of what we nicknamed the “discman” 
above) which had the image of a CD as well as the image of someone carrying a heavy 
burden) and this graphic was used in various ways from our letterhead through to our 
website www.supportact.com.au. A number of examples are attached for your information. 
 
In recent times we have organized some wonderful volunteers to form interstate branches 
of Support Act and just prior to Christmas we held our first National Conference.  At this 
Conference it was agreed that it was time to consider re-designing the logo and 
incorporate the new graphic and font in absolutely everything Support Act produces, eg. 
brochures, membership forms, invitation to events, advertising, letterheads and anything 
else requiring a Support Act logo so that the branding is standardized. 
 
We are once again looking for a community of like minded individuals who recognize the 
value and contribution of music (and not limited to professional designers), who would be 
willing to produce some new designs and a summary „style guide‟ (for fonts, layouts, etc) 
on a pro-bono basis, to be submitted to the Support Act Board for consideration.  
 

http://www.supportact.com.au/


During the current period of growth, Support Act is looking ahead and requires a logo and 
overall corporate identity that will reflect our position as a professional compassionate 
organization and will remain relevant to members, supporters, and beneficiaries of Support 
Act, and be recognizable by the general public, for the foreseeable future. The design 
graphic needs to represent the charity‟s association with the music industry and the theme 
“We get by with a little help from our friends”. 
 
Responses to this invitation will be welcomed until 5.00pm on Friday, 30 April 2010 and 
should consist of a high-resolution JPG file of the proposed new logo and the summary 
style guide. Please note that, to minimize the work required to be carried out by 
respondents during this selection process, it is not anticipated that the entire range of 
public documents used by Support Act (letterhead, brochures, etc) be prepared, however it 
is expected that these documents will be prepared by the designer selected as the result 
of this process, again on a pro-bono basis. 
 
Please submit your response to: 
 
Mrs Vanessa Johnson 
Administration and Fundraising Manager 
Support Act 
PO Box Q20 
QVB SYDNEY   NSW   1230 
Telephone: 0405 125 715 
Email: vanessa@supportact.com.au 
 
Please also feel free to contact Vanessa if you have any queries during the invitation 
period. To encourage competitive neutrality, please note that answers to queries may be 
issued to any and all parties who have indicated their intention to submit a response. 
 
The selection of the new logo and corporate identity will be made by vote of the Board of 
Directors of Support Act in consideration of submissions received through this process. 
Please note that the Board reserves its right to vote to keep the existing logo.  Please note 
further that all submissions in response to this invitation become the property of Support 
Act, whether used or not, and specifically any intellectual property and copyright in the 
designs and material submitted will pass entirely to Support Act, to enable unrestricted, 
free-of-charge usage of the new logo and corporate visual identity. Parties submitting a 
response to this invitation are deemed to give their unqualified agreement to this 
requirement.  
 
Support Act will provide the successful designer with publicity on its website, newsletter 
and through other outlets at the absolute discretion of the Board of Directors. 
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SALutations
Edition December 2009

Welcome to our new look newsletter! In this edition you will
find the latest Support Act news, recent and forthcoming
events, as well as updates from our interstate branches.
Just click on the links to find out more...

View From The Chair
Our Chair, Meryl Gross, wraps up what has been an exhilarating year of
growth for Support Act. Full details at this link...

State News: Support Act SA
SA Debonairs go from strength to strength with many new members and
exciting guest speakers throughout 2009. South Australia Music Hall of Fame
close to official opening in February 2010. Check out the whole story here...

State News: Support Act VIC
Planning of Support Act Victoria’s main event for the 2010 year, The Lord
Mayor’s Command Performance, continues apace with a number of sponsor
commitments received. Click here for more information...


